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Initiated by the fact that the City would not have enough
residential development land to meet housing demands for
the next 20 years, the City embarked upon a process to
identify lands within the City's existing boundaries that could
be designated for growth.

As a result, lands in the northwest quadrant of the city have
become the focus of future growth.  This land will assist in
accommodating the overall population growth projections
within the City of 10,000 in the next 20 years.

With the lands designated, developers are now working with
the City to design a process, including a financial equation,
that would see the lands becoming serviced and ready for the
housing construction.

The City will be considering some of the specific servicing
studies to be included within its 2021 capital budget.

Click on above map to open in larger size.

https://www.stthomas.ca/UserFiles/Servers/Server_12189721/File/Growth/Position%20for%20Growth%20City%20map.pdf
http://stthomas.ca/


2020 Budget

At a 1.54867% tax rate, we are proud to have one of the lowest 2020  residential tax rates in the
region. The budget document and process, along with the asset management plan and the community
strategic plan allow Council to make decisions about which services will be provided to the residents of
our community.

By example, if your house is assessed at a value of $250,000 the 2020 municipal portion of your taxes
would be $3500.  The following is a breakdown of how the $3500 is spent.
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The ball has been fabricated by local artist Scott McKay and consists
of 6.35mm Corten plate steel which is the same material used in the
Train sculpture "Perseverance" located in the Gateway Roundabout
at Wellington Road and Sunset Drive.  The ball is 9.5ft in diameter,
stands 11.5 feet above the centre of the roundabout and weighs
about 3500 lbs.

1Password Park will welcome sports teams, spectators, visitors, and
families to the City of St Thomas.  The art sculpture at the entrance
to this facility will help to create a positive, memorable visit and
influence their opinion and thoughts about the City.

Progressive and artistic structures help differentiate us from other
cities and promote St. Thomas as a place that values cultural
expression.  Sculptures increase the overall aesthetic appeal of our
City and can have an instrumental effect in revitalizing social and
economic development.

Creating iconic landmarks in our community is a fantastic way to
inspire pride and recognition.

As part of the roundabout project at the entrance to 1Password Park,
staff identified a community beautification opportunity through
installation of an art sculpture in the roundabout's centre island.

A local Dalewood resident suggested the concept of a 3D soccer ball
sculpture.  City Council approved the 3D sculpture in January of 2020.

Centre Island Feature

https://www.stthomas.ca/living_here/parks__recreation_and_property_management/1password_park
https://www.stthomas.ca/living_here/parks__recreation_and_property_management/1password_park


Budget

Following a number of  months of work including consultation with business leaders and the completion
of a community survey, City Council has identified 16 priority areas which will form the foundation of
the City's renewed Strategic Plan.

The Strategic Priorities include:

  1. Infrastructure (Roads, Bridges, Sewers)
  2. Emergency Shelters for Homeless
  3. Affordable Housing
  4. Events (Cultural/Arts)
  5. Downtown (Revitalization and Security)
  6. Economic Development
  7. Elder Care
  8. Development and Promotion of Industrial Parks
  9. Community Health
10. Trails
11. Animal Shelter
12. Climate Change/Environmental
13. Community/Aquatic Centre
14. Education/Skills Training
15. Transit
16. Youth Oriented Programs.

Working with the Corporate Training Solutions Team at Fanshawe College, City Council will complete the
Strategic Plan update in the next number of weeks and begin the work of addressing the priority areas.

St. Thomas Strategic Plan Update



The Capital Projects Program represents an investment of approximately $13 million in our
community.  

In general, our projects remain on schedule and are on budget.  The Barnes area construction is
progressing well with Barnes Street, Verna and Lydia South now paved.  

Phase 1 of Centre Street from Princess to Southwick has received base coat.  Centre Street is
anticipated to be completed in October and the new much anticipated bike lane will open to users.  

The Thames and Brant Street road rehabilitation work was well received by residents and
completed prior to the adjacent Pierre Elliot Trudeau school reopening on the 14th of September. 

A new sidewalk on Mabel / Palm Streets has been constructed that links to the L&PS trail improving
walkability.

Capital Projects Update 2020



 New software to run a demand responsive system that will allow for later daily service and
Sunday service
New bus stops and shelters for improved route system that focuses on ridership density vs
equal geographical distribution
New software for fare collection
New electric fleet, charging stations and solar generation
Traffic Signal upgrades to support
Upgrades to the Transit Hub at Smart Centre

Throughout 2019 staff, council and the community were engaged to create a new Transit
Strategic Plan.  Stantec Consulting completed the plan which will provide guidance on the next 10
years of transit service and improvements within the City. 

In August 2020, the City was advised that they would be receiving money to fund improvements
to our transit system through the Investing in Canada Infrastructure Program.  In total we
received $4,060,000 in funding from the provincial and federal governments.

Receiving this funding will allow for the following components of the St. Thomas Strategic Plan to
be funded:

1.

2.

3.
4.
5.
6.

Some of these project components like fleet, traffic signals and solar generation will require a
planned approach to be completed over a period of years.  This is because other components
such as stops, software and public communication must be in place before launching the new
route system.

We look forward to providing enhanced services to our community.

Transit Strategic Review



While the City is exploding with exciting new residential
development, it is recognized that a gap remains in the
provision of housing for our most vulnerable and homeless.

As one measure to address this situation, City Council has
authorized an architectural assignment to convert the vacant
second floor of the Transit Building on Talbot Street into micro
apartments.

Initially it has been determined that about 16 micro units may
be possible in that space.

It is anticipated that following the architectural analysis and
cost estimates, the project will be included within the 2021
Capital Budget process.

In support of direction from the Southwestern Public Health,
City Council passed a by-law in August requiring the wearing
of masks inside public spaces.

This measure is aimed at protecting ourselves and others
from the potential of contacting Covid.

The cooperation of everyone in our community will help us
keep our City as healthy as possible. 

Meeting Housing Needs for the 

Most Vulnerable

Please wear your mask!



Just like any city, St. Thomas is an ever-evolving entity. Our downtown reflects these changing times from
back in it’s railway heyday to a shift to an auto-based economy. As we see more complete streets develop
and more shops move into our core, livening up the space with artwork seemed a natural fit. 
 
Murals, public art, or street art, has the power to get people talking, exploring, and revitalizing spaces. Last
summer Railway City Tourism began bringing murals downtown with 4 boxcar murals at the Elgin County
Railway Museum (225 Wellington Street) created by locals sharing their St. Thomas experiences in art
form. 
 
In December Railway City Tourism hosted Kelsey Montague, an internationally renowned mural artist
known for her wing-inspired works. One of the main reasons behind her popularity is that she encourages
self-expression on social media through her art. Find her St. Thomas Wings at the Canada Post Building
(403 Talbot Street).
 
Building on this momentum, Railway City Tourism partnered with the team at the Young & Free Press and
received a donation of $250,000 from the Estate of Donna Bushell to really kick the Track to the Future
project into high gear. 
 
Summer 2020 has seen an incredible number of new murals come as a result of this donation (10 to date).
Each mural features something different and speaks to their particular location. For example, the Field of
Poppies mural that can be found behind the Veterans Memorial Garden (mural at 9 Princess Ave) creates a
stunning backdrop to the park. But as with all art, there is more here than meets the eye. Andrew Lewis, a
highly regarded Canadian mural artist commissioned for the piece, puts it best:
 
This simple yet powerful image speaks to Canada’s Veterans and acknowledges the beautiful park adjacent
to the location. However, it goes much further in terms of creating a community image that speaks to a
wide demographic. Through the design, with flowers upon flowers, some big, some small, we see how
when community comes together something beautiful can happen.
 
For a full list of murals, their locations, and the meanings behind them visit
www.railwaycitytourism.com/murals

Track to the Future Mural Project

http://www.railwaycitytourism.com/murals


In August of 2020, Staff began the Waterworks Lily Pond
Rehabilitation Project with consultants from Ecosystem
Recovery Inc and CSL contracting along with Beacon
Environmental.

The purpose of this project was to remove years of sediment
in the lily ponds to increase water storage and depth so the
ponds would dry out less frequently. 

This is important for maintaining a healthy wildlife ecosystem
year-round.

During this project, the contractor managed to remove 600
m3 of sediment from the ponds very delicately with large and
heavy machinery.  This process also allows for the pond
banks to be stabilized, reduces erosion, and improves public
safety.  Minimal plant life was disturbed and the wildlife
including 11 painted turtles, numerous frogs and snails and 1
snapping turtle were collected by Beacon environmental and
relocated to the reservoir while the water levels were low to
remain safe during the removal of sediment.

The nutrient-rich sediment was redistributed within the park
area and will be revegetated with grass to maintain the
beautiful Waterworks environment.

Waterworks Lily Pond Rehabilitation Project



Overnight parking on City Streets is prohibited during the winter months, from
November 15 to March 15, between the hours of 3 a.m. and 5 a.m.

The City of St. Thomas has available Overnight Parking Permits.  The permit is
available to residents whose property meets the eligibility criteria as set out in the
Traffic and Parking By-Law 45-89.  The cost of the permit is $56.50 for the season.

In summary the By-Law states: If the property has two or more parking spaces
(including garage(s)), a permit will not be issued, and , if the property has the
potential for two parking spaces, a permit may be issued for one year only on the
condition that the property owner will develop the second parking space while
also complying with the City Zoning By-Law and Policies.

In addition to the seasonal overnight parking permits, guest parking passes are
available at a cost of $2 per night during the period of November 15 - March 15.

Overnight Parking Restrictions

No Smoking By-Law

Highways as defined in By-Law 95-2019
places which are open to the public and places which are not public places;
City Property used or occupied by others under the terms of rental agreement,
leases, licenses and permissions granted by the City; and
lands and premises owned by others and used by the City under leases or
other agreements granted to the City by such property owners

By-Law 95-2019 - A By-Law to establish smoke free municipal places in the City of
St. Thomas.

By definition City Property means the lands and premises, enclosed or outdoors,
which belong exclusively to the Corporation of the City of St. Thomas, including but
not limited to:

In summary the by-law states in Part II that no person shall smoke, hold or
otherwise use lighted tobacco, lighted Cannabis, or use a Vapour Product on City
Property, regardless of whether or not a "No-Smoking" sign of any format or
content is posted.

No person shall fail to leave a City Property after an Enforcement Officer or an
Authorized Person has given the person notice or direction to leave for smoking in
breach of Part II above and no person shall enter or use City Property after an
Authorized Person has prohibited the Person's entry or use due to breach of Part II.

https://www.stthomas.ca/cms/one.aspx?portalId=12189805&pageId=12513333
https://www.stthomas.ca/common/pages/DisplayFile.aspx?itemId=12543025
https://www.stthomas.ca/common/pages/DisplayFile.aspx?itemId=15930994
https://www.stthomas.ca/common/pages/DisplayFile.aspx?itemId=15930994


In Honour of Councillor Linda Stevenson

St. Thomas along with City Council lost a true community champion
in March with the passing of Councillor Linda Stevenson.

Councillor Stevenson was totally emerged in the business of the city
on many fronts and often expressed her desire that the city be a
vibrant, inclusive community that was accessible to all.

Councillor Stevenson had joined City Council in 2014.

"Councillor Stevenson was a true strategic thinker and valued
member around the council table, she is truly missed" states Mayor
Joe Preston.

City Council and all of City Administration wish our sincerest
condolences to Linda's husband Bill and their family.

In May, City Council appointed veteran council member Steve
Wookey to fulfill Councillor Stevenson's vacancy.

Councillor Steve Wookey

Councillor Steve Wookey was first elected to Council in 2014.  He
served as a Councillor until 2018 when he chose to seek the Mayor's
seat on Council.

Councillor Wookey returned to Council in May 2020 following the
passing of Councillor Linda Stevenson.

Councillor Wookey is a retired history &  law teacher with a passion
for politics.

We welcome Councillor Wookey to Council and look forward to
working with him throughout the remainder of our Council term.



Emergency fire, water, sewer, roads, animal control, and by-law services
Waste, recycling and compost collection
Long term care at Valleyview Home
Shelter Service to vulnerable persons
Availability of pets tags and garbage tags to community depots
Alternative forms of payment for property taxes and other services
Issuance of building, parking and right of way permits
Maintenance of park areas
Continuation of Council meetings

During the state of emergency due to the COVID-19 pandemic, the City was able to provide essential services.  Staff
maintained physical distancing and otherwise wore personal protective equipment during service delivery.  Extra
cleaning and sanitizing have occurred throughout City facilities to ensure staff and user safety.

Some of the services include:

City Clerk's staff was able to continue issuing burial permits and marriage licences using a form of curbside service
with minimal contact between the issuer and applicant.  Staff were able to accommodate an additional 400
applicants from surrounding municipalities who were not able to safely provide this service.

The Corporate Customer Service division would be pleased to answer
your questions or concerns relating to City services, including: road and
sidewalk issues such as potholes, garbage, recycling and leaf collection,
streetlight maintenance, City trees, parking, animal control, hours of
operation, tidy lot and property standards issues and snow removal.

The Customer Service Division sells recycling bins, garbage tags, dog
and cat tags, daily parking passes for municipal lots, and various books. 
 We also accept payments for parking tickets.

We are located inside the front door at City Hall, 545 Talbot Street.

Please contact us during office hours, Monday-Friday, 8:30 a.m. - 4:30
p.m. by telephone at: 519-631-1680 ext. 0 or by email: 
 customerservice@stthomas.ca

Corporate Customer Service

Division

P.O. Box 520
545 Talbot Street

St. Thomas, ON   N5P 3V7

Phone: 519-631-1680 ext. 0
Fax: 519-633-9019

Email: customerservice@stthomas.ca

After hours municipal emergencies 
call 519-631-1680 ext. 0

City Services During Covid-19

Follow us on social media

https://twitter.com/cityofstthomas
https://www.facebook.com/cityofstthomas/
http://stthomas.ca/

